
 
 

PROFILE OF IMPALA PHONES PVT. LTD. 
 
Greetings of the day ! 
 
We take this opportunity to introduce our company IMPALA PHONES PVT. 
LTD.  Mumbai. 
 
We are into manufacturing, installing and providing efficient after sales service 
for Intercom Video Door Phones and CCTV surveillance system. 
 
As you know with great enthusiasm and with  honest intension of securing your 
customers safety, you being a reputed developer provide various amenities 
including communication system, video door phones and CCTV surveillance.  
 
However, today many a times the vendor through whom you had trusted and 
got the system installed, is unable to fulfill their service commitments,  most of 
the video door phones and communication equipments available are imported 
products and seldom serviceable.  In many occasions, within a period of a year 
or so you after you handover the complex to the residents, there hardly exist 
any communication and safety equipment. This is mainly due to the fact that, 
the supplier even if they intend to provide service fail to do so due to non 
availability of spares and or knowledge of the internal electronics. This in turn 
provides a bad impression to YOUR REPUTATION.  
   
So we at IMPALA, being a manufacturer established more than 3 decades 
ago, are manufacturing installing and providing communication equipment like 
intercom system, multi apartment video door phones etc. since these products 
are designed developed and manufactured by IMPALA, we can assure you 
that the products will be definably serviceable. With regards to the 
communication system, given an opportunity, we can assure you that you will 
not be let down due to inefficiency of the product and its services.  
 
As per our company motto “Your Safety Our Passion”, we thrive to ensure 
our passion by ensuring your customer safety, with efficient after sales 
services. 
  
As per your commitment in various projects and your requirement various 
combination of system can be provided as under: 
 



 
 

1 Multi apartment video intercom system.  
a. Video and audio from security,  
b. Audio intercom between all flats interfaced through impala Tele-Security 

Intercom system.      
 
 

 
 
 
 
 



 
 

2 Multi apartment video intercom system with additional door unit.  
a. Video and audio from security. 
b. Audio intercom between all flats interfaced through impala Tele-Security 

Intercom system.      
c. Audio and video with an outdoor unit attached outside the door of each flat. 

 
 

 
 
 
 
 
 
 
 
 



 
 

3   Multi apartment video intercom system with Panel in the lobby of building.  
a. Video and audio from security. 
b. Optional door release if locked with a magnetic door lock  

 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
4   Multi apartment video intercom system with Panel in the  lobby of building.  

a. Video and audio from security.  
b. Audio and video with an outdoor unit attached outside the door of each flat 
c. Optional door release if locked with a magnetic door lock  

 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
5 Stand alone video door phone .  

a. Audio and video with an outdoor unit attached outside the door of each flat 
b. Optional door release if locked with a magnetic door lock  

 
 

 
 
 
 
 
 
6 Only Audio Intercom system  
 
We are capable of manufacturing from 16 lines intercom system to 4096 Lines intercom 
system in a single cabinet  
  

 
 
 



 
Our factory is located at Mumbai in SARDAR PRATAP SINGH INDL. ESTATE Bhandup. 
Our Office handling Sales and Service is located at Mumbai in Kothari Industrial Estate, 
Bhandup. We have separate dedicated team of service engineers and separate team for  
installation to answer the call for service and installations.  All our system is designed, 
developed and manufactured in the brand name IMPALA PHONES  
 
We have our installations at various locations from Colaba to Miraroad on western suburbs, 
from VT to Titwalla in centar, in Navi Bombay up to Panvel.  
 
In case of your interest kindly contact us on 25663582 / 25663583 / 25663584 or Call 
us on Mobile No. 98 6767 0221 / 98 7002 0221. 
 
Thanking you and looking forward to meet in person. 
 


